Aadhaar Security Guidelines

Do’s:

Do obtain consent of the Aadhaar number holders to use their Aadhaar details for the specified
purposes.

Do inform the Aadhaar number holder the following details: —

o the purpose for which the information is collected;

o whether submission of Aadhaar number or proof of Aadhaar for such purpose is mandatory or
voluntary, and if mandatory, the legal provision mandating it;

All the communication done with the customer should be in local language so that they
understand the purpose of it. Also, the Aadhaar consent information must be relayed to the

beneficiaries in local language.

Bio Metric device should be enabled with RD compliance

Don’ts:

Do not capture/store/use Aadhaar details of the customers.

Do not store biometric information of Aadhaar holders collected for authentication.

Do not disclose any Aadhaar related information of the customers to anyone.

Do not share e-kyc information of the customers to anyone.



