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National Digital Literacy
Mission
Introduction
National Digital Literacy Mission (NDLM) was launched by the Hon’ble Prime Minister
Shri Narendra Modi in August 2014 to provide basic digital literacy to 10 lakh persons.
Subsequently, in December 2014, a new scheme ‘Digital Saksharta Abhiyan’ (DISHA) was
approved by the Ministry of Electronics & ITS (MeitY) with a target to train additional 42.5
lakh persons over a period of four years. Both these schemes are implemented concurrently
by CSC e-Governance Services India Limited, a Special Purpose Vehicle (CSC-SPV) (a public
limited company set up under the Companies Act, 1956). The cumulative target of providing
digital literacy to 52.5 lakh duly certified beneficiaries has been achieved in December
2016, much ahead of the proposed timeline of December 2018.
Following the successful implementation of NDLM/DISHA schemes, the Hon’ble Finance
Minister, while presenting the Union Budget 2016-17, launched a new Digital Literacy mission
for rural india. It inter-alia stated:
“We need to derive greater benefit from our demographic advantage. We need to spread
digital literacy in rural India. Of the 16.8 crore rural households, as many as 12 crore households
do not have computers and are unlikely to have digitally literate persons. We have already
approved two Schemes to promote digital literacy: National Digital Literacy Mission and
Digital Saksharta Abhiyan. We now plan to launch a new Digital Literacy Mission Scheme for
rural India to cover around 6 crore additional households within the next three years.

Pradhan Mantri Gramin Digital Saksharta Abhiyaan (PMGDISHA)
Pradhan Mantri Gramin Digital Saksharta Abhiyaan (PMGDISHA) has been initiated in line
with the announcement made by Hon’ble finance minister during the union budget 2016-17 to
provide digital literacy specifically in rural areas. PMGDISHA was approved by the government
in February 2017. PMGDISHA would cover 6 crore persons, one member from every eligible
household across all Gram Panchyats in States/UTs, and make them digitally literate.
The objective of the scheme is to empower the citizens in rural areas by training them to operate
computer or digital access devices (like tablets, smart phones etc.), send and receive e-mails,
browse Internet, access Government services, search for information, etc. and hence .enable
them to use the Information Technology to actively participate in the process of nation building.
The Scheme aims to bridge the digital divide, specifically targeting the rural population
including the marginalised sections of society like Scheduled Castes (SC) / Scheduled Tribes
(ST), Minorities, Below Poverty Line (BPL), women and differently-abled persons

Implementing Agency
The scheme will be implemented by CSC e-Governance Services India Limited, a Special
Purpose Vehicle (SPV) incorporated under the Companies Act 1956, (herein after referred to
as ‘CSC-SPV’) with active collaboration of all the State Governments and UT Administrations.
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Duration
The Scheme duration would be till 31st March, 2019.

Target Beneficiaries
One person from every eligible rural household would be trained in Digital Literacy relevant
to their needs across all States/ UTs. The target group would be in the age group of 14-60
years. In order to provide better representation to socially and economically marginalized
communities, due preference would be given to SC, ST, BPL, Minorities, women and differentlyabled persons. Priority would be given to non-smartphone users, Antyodaya households,
college drop-outs, participants of the adult literacy mission etc.

Coverage of scheme
The scheme is applicable only for rural areas of the country. To ensure even geographical
coverage across the country, a Gram Panchayat centric approach would be adopted with
targets being assigned and monitored for each of the 2.50 lakh Gram Panchayats.

Implementation framework
MeitY would provide suitable policy support and would monitor the progress of the scheme at
the Central level. The CSC-SPV will work in active collaboration with the State Government/
UT Administration for smooth implementation of the Scheme in their respective State/
UT. District e-Governance Society (DeGS) under the District Magistrate/ District Collector
would play a key role towards the last mile implementation and monitoring of PMGDISHA
Scheme. The implementation of the Scheme at the ground level would be done through the
involvement of Training partners/Centres including CSCs duly affiliated with the CSC-SPV.
The Scheme will be implemented by using the affiliated Training Partners/Training Centres as
was done in NDLM/DISHA schemes. Efforts would be made to increase the number of training
partners to around 2500 and the Training Centres (including CSCs) to about 2.5 Lakhs spread
across the country.

Role of a Training Partner
•

•
•
•
•

A training partner shall be responsible to own or set up the Training Centres in the
identified Districts/ Blocks/ Gram Panchayats that would impart digital literacy training
to the candidates.
A training partner shall be responsible for ensuring that the training centres adhere to
the scheme requirements.
A training partner shall be accountable for monitoring the overall working of the centres
under its purview.
A training partner shall be liable for accurate and timely reporting of the aforementioned
work ascribed in respect of its Centres
Detailed Norms for the Training Partners shall be as per Standard Operating Procedure
(SOP) published by CSC-SPV.

The Training Partners shall set up the Training Centres in the selected Gram Panchayats with
the appropriate manpower and requisite and infrastructure. They are required to meet the
following criteria:
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Role of Training Centres
•
•
•

Enrolling the candidates for the course
Imparting appropriate training to candidates
Marking the attendance and conducting continuous assessment using the Online
Monitoring Application-cum-Learning Management System
Keeping a record of all candidates enrolled in the course, certifying their attendance and
ensuring that the candidates appear for the online examination.
Training centre shall provide support and assistance for at least two years after the
training is over.
Ensuring achievement of learning outcomes for each candidate.

•
•
•

Digital Literacy Training Content
The course ‘Appreciation of Digital Literacy’ has been developed with the aim of making a
person IT literate, whereby he can operate a computer/ digital access devices (like smart
phone, tablets, etc.), send and receive emails and search Internet for information.
The curriculum was developed in 2014 in consultation with various agencies like UNESCO,
NASSCOM, Intel,IGNOU, NIELIT, National Institute of Open Schooling (NIOS),Indian Institute
of Mass Communication (IIMC), IT for Change, Open Knowledge Network India, and Digital
Empowerment Foundation.
As the thrust of the government is on promoting cashless transactions through mobile
phones , the course content would also have emphasis on digital payment system like digital
wallets, mobile banking , UPI, USSD and AEPS ,POS etc . Top citizen centric services are
also included in the curriculum is as follows : District Services- Caste, Resident, Income
certificate, UIDAI/Services , Banking, Pan card, IRCTC- Railway,Insurance,Telephone/data card
Recharge,Aadhaar/Election printing, Electricity- bill payment, Passport
Learning Outcome: Digitally literate person should be able to appreciate the role of digital
technology in everyday, social life and at work.
Course Duration: 20 Hours (minimum 10 Days and maximum 30 Days)

Broad Content outline:
Module Name

Learning Hours

1

Introduction to Digital Devices

2

2

Operating Digital Devices

4

3

Introduction to the Internet

2

4

Communications using the Internet

6

5

Application of the Internet ( includes Citizen centric services
and use of mobiles for undertaking cashless transactions)
Applications of Internet
Total

6
20 hours
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Broader view and learning Objectives of the content
No.

Module Name

Learning Objectives

1

Introduction to Digital Devices
Computer
•
What is a Computer?
•
How a Computer Works?
•
Operate the various components
of Computer including Central
Processing Unit (CPU), Monitor,
Keyboard, Mouse, Printer, etc.

By end of this module, learner will be able to:
Computer
• Turn on a computer
• Explain how a computer works
• Identify and use various components of
a computer

Mobile Phone
•
What is a mobile phone?
•
How a mobile phone works?
•
Operate the various components
of a mobile phone including
charger, data cable, memory
card, earphones, etc.
Tablet
•
What is a tablet?
•
How a tablet works?
•
Operate the elements of tablet
including charger, data cable,
memory card, earphones, etc.
2

6

Mobile Phone
• Switch on/ off a mobile phone
• Explain how a mobile phone works
• Identify and use various components of
a mobile phone

Tablet
• Switch on/ off a tablet
• Explain how a tablet works
• Identify and use various components of
a tablet

Operating Digital Devices
Computer
• Basics of Operating System
(Linux and Windows)
• Using a GUI based Operating
System (task bar, icons, menu,
running an application, use
the menu, resize a window,
minimize a window, maximize a
window, move a window, locate
programmes in Start menu,
using the scrollbar, etc.)
• Logging-in, locating a file,
opening a file, printing a
document, storing a file with
proper extension, creating a
folder/ sub-folder in a volume on
hard disk and desktop, shifting
files from one folder to another,
shutting down the computer.

By the end of this module, learner will be
able to:
Computer
• Explain the use of operating system
• Identify and use various functions of an
operating system
• Create/ Open/ Save a file, folder and
sub-folder

Mobile Phone
• Basics of mobile operating
system
• Making a call, receiving a call,
sending and receiving messages.
• Using other features of mobile
phone

Mobile Phone
• Explain the use of mobile operating
system
• Make call/ receive call and send
message/receive message
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Use other mobile phone features including
contact book, call history, radio, calculator,
etc.

Tablet
• Basics of Operating System
(Android and Windows)
• Operating a tablet using an
Operating System (use the
menu, run an application, resize
a window, minimize a window,
maximize a window, move a
window, etc.)
• Logging-in, locating a file,
opening a file, storing a file,
operate the camera, watch a
video, read a book, etc.
• Making a call, receiving a call,
sending and receiving messages
(if call facility is available).

Tablet
• Explain the use of operating system
• Operate the tablet and its applications
• Use the camera and other features
including watching a video, read a book,
etc.
• Make/receive calls

3

Introduction to the Internet
•
Connecting to the Internet
•
World Wide Web
•
Web Browsers
•
Search Engines
•
Surfing the Web

By the end of this module, learner will be
able to:
• Explain various ways of connecting to
the Internet
• Explain world wide web
• Use web browsers for accessing the
Internet
• Demonstrate the use of search engines
• Identify information of interest

4

Communications using the
Internet
•
Basics of e-Mail
•
Using e-Mail features
•
Instant
Messaging
and
Collaborating using Voice over
Internet Protocol (VoIP)

By the end of this module, learner will be
able to:
• Explain the importance of e-Mail
• Create an e-Mail id and access the
various features of e-Mail
• Use VoIP for instant messaging

5

Applications of Internet

By the end of this module, learner will be
able to use few of the following Internet
applications:
• Search for education, career and
job related information; Search for
weather forecast, fishing zone, market
price, government schemes, farming
equipments, etc.
• Make utility bill payment online
(electricity, mobile, water bills)
• Book train and bus tickets online
• Locate various government information
and schemes
• Explain the process of accessing various
GovernmentSchemes
• Carry out at least 5 cashless
transactions using
• digital financial tools (USSD/ UPI/
eWallet/ AEPS/Card/ PoS),Promote
Digital Payments
• Use Digital Locker
• Use online citizen centric services
• Appreciate the role of digital technology
in everyday life, in social life and at work

•
•
•
•
•

Access livelihood related
information
Make utility bill payments
Book train and bus tickets
Access various government
information and schemes
Using social media
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INDICATIVE STATE/UT-WISE TARGETS FOR DIGITAL
LITERACY
S.No.

States/UTs

Target

1

Uttar Pradesh

11171000

2

Bihar

6630000

3

West Bengal

4481000

4

Maharashtra

4433000

5

Madhya Pradesh

3784000

6

Rajasthan

3712000

7

Karnataka

2705000

8

Tamil Nadu

2679000

9

Orissa

2517000

10

Gujarat

2497000

11

Andhra Pradesh

2028000

12

Telangana

2028000

13

Assam

1929000

14

Jharkhand

1803000

15

Chhattisgarh

1412000

16

Kerala

1257000

17

Punjab

1247000

18

Haryana

1191000

19

Jammu & Kashmir

658000

20

Uttarakhand

506000

21

Himachal Pradesh

444000

22

Tripura

23

Meghalaya

171000

24

Manipur

137000

25

Nagaland

101000

195000

26

Arunachal Pradesh

77000

27

Goa

40000

28

Mizoram

38000

29

Sikkim

33000

30

NCT of Delhi

30000

31

Puducherry

28000

32

Andaman & Nicobar Islands

18000

33

Dadra & Nagar Haveli

13000

34

Daman & Diu

4000

35

Chandigarh

2000

36

Lakshadweep

1000

Total

60000000

Note: Targets per State/UT may vary depending upon performance

The cities covered under urban agglomerations would be excluded from the Scheme (list
enclosed)

8

CSC e-Governance Services India Limited

List of Cities not to be covered under the Scheme
S.No State Name

Name of City

City Population
(As per Census of
India 2011)

1

MAHARASHTRA

Greater Mumbai (M Corp.)

1,24,78,447

2

NCT OF DELHI

DMC (U) (M Corp.)

1,10,07,835

3

KARNATAKA

Bruhat Bengaluru Mahanagara Palike
(BBMP) (M Corp.)

84,25,970

4

ANDHRA PRADESH

Greater Hyderabad (M Corp.)

68,09,970

5

GUJARAT

Ahmadabad (M Corp.)

55,70,585

6

TAMIL NADU

Chennai (M Corp.)

46,81,087

7

WEST BENGAL

Kolkata (M Corp.)

44,86,679

8

GUJARAT

Surat (M Corp.)

44,62,002

9

MAHARASHTRA

Pune (M Corp.)

31,15,431

10

RAJASTHAN

Jaipur (M Corp.)

11

UTTAR PRADESH

Lucknow (M Corp.)

28,15,601

12

UTTAR PRADESH

Kanpur (M Corp.)

27,67,031

13

MAHARASHTRA

Nagpur (M Corp.)

24,05,421

14

MADHYA PRADESH

Indore (M Corp.)

19,60,631

15

MAHARASHTRA

Thane (M Corp.)

18,18,872

16

MADHYA PRADESH

Bhopal (M Corp.)

17,95,648

17

ANDHRA PRADESH

Greater Visakhapatnam Municipal
Corporation) (MC)

17,30,320

18

MAHARASHTRA

Pimpri-Chinchwad (M Corp.)

17,29,359

19

BIHAR

Patna (M Corp.)

16,83,200

20

GUJARAT

Vadodara (M Corp.)

16,66,703

21

PUNJAB

Ludhiana (M Corp.)

16,13,878

22

UTTAR PRADESH

Agra (M Corp.)

15,74,542

23

MAHARASHTRA

Nashik (M Corp.)

14,86,973

24

HARYANA

Faridabad (M Corp.)

14,04,653

25

UTTAR PRADESH

Meerut (M Corp.)

13,09,023

26

GUJARAT

Rajkot (M. Corp)

12,86,995

27

MAHARASHTRA

Kalyan-Dombivali (M Corp.)

12,46,381

28

MAHARASHTRA

Vasai Virar City (M Corp.)

12,21,233

29

UTTAR PRADESH

Varanasi (M Corp.)

12,01,815

30

JAMMU & KASHMIR

Srinagar (M Corp.)

11,92,792

31

MAHARASHTRA

Aurangabad (M Corp.)

11,71,330

32

JHARKHAND

Dhanbad (M Corp.)

11,61,561

33

PUNJAB

Amritsar (M Corp.)

11,32,761

34

MAHARASHTRA

Navi Mumbai (M Corp.)

11,19,477

35

UTTAR PRADESH

Allahabad (M Corp.)

11,17,094

36

JHARKHAND

Ranchi (M Corp.)

37

WEST BENGAL

Haora (M Corp.)

38

TAMIL NADU

Coimbatore (M Corp.)

30,73,350

10,73,440
10,72,161
10,61,447
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39

MADHYA PRADESH

Jabalpur (M Corp.)

10,54,336

40

MADHYA PRADESH

Gwalior (M Corp.)

10,53,505

41

ANDHRA PRADESH

Vijayawada (M Corp.)

10,48,240

42

RAJASTHAN

Jodhpur (M Corp.)

10,33,918

43

TAMIL NADU

Madurai (M Corp.)

10,16,885

44

CHHATTISGARH

Raipur (M Corp.)

10,10,087

45

RAJASTHAN

Kota (M Corp.)

10,01,365

46

ASSAM

Guwahati (M Corp.)

9,63,429

47

CHANDIGARH

Chandigarh (M Corp.)

9,60,787

48

MAHARASHTRA

Solapur (M Corp.)

49

KARNATAKA

Hubli-Dharwad *(M Corp.)

9,43,857

50

UTTAR PRADESH

Bareilly (M Corp.)

8,98,167

9,51,118

CSR Initiative
Efforts to spread digital Literacy in the country, CSC SPV have proposed the collaboration
with many institutes/ universities where an institution will adopt a village /panchayat in the
vicinity and work jointly to make it 100% digitally literate. Letter has been sent to 47 Central
and 365 State universities across India.
Here is the list of colleges/universities that has shown interest to be a part of digital literacy
mission:
S No

Name of Organisation/Universities

State

1

Alagappa University

Tamilnadu

2

Annasamy Rajammal College of Nursing

Tamilnadu

3

Assam Rajiv Gandhi University of Co-Operative Management

4

CCS HAU Hisar

Haryana

5

DCR University Of Science & Technology, Murthal

Haryana

6

Mangalore University

7

National Law University_Odisha

8

Sido Kanhu Murmu University

9

Uttarakhand Open University

Uttarakhand

10

Uttarakhand Residential University

Uttarakhand

11

Rayalseema University

Assam

Karnataka
Odisha
Jharkhand

Andhra Pradesh

Registration Status
Registration of beneficiaries, eligible for training under PMGDISHA scheme has been started. As
on May , 2016, 11,274,15 beneficiaries have been registered under the project from the States/UTs
of Andaman & Nicobar Islands, Andhra Pradesh, Arunachal Pradesh, Assam, Bihar, Chandigarh,
Chhattisgarh, Daman & Diu, Delhi, Goa, Gujarat, Haryana, Himachal Pradesh, Jammu & Kashmir,
Jharkhand, Karnataka, Kerala, Madhya Pradesh, Maharashtra, Manipur, Meghalaya, Mizoram,
Nagaland, Odisha, Puducherry, Punjab, Rajasthan, Sikkim, Tamil Nadu, Telangana, Tripura, Uttar
Pradesh, Uttarakhand and West Bengal.
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The State-wise overall position of Enrolled, Trained and Certified beneficiaries is shown in the
chart below:-

Note: The highest number of candidates have been registered in Chattisgarh (199502)
followed by Uttar Pradesh (158674) and Bihar (138822). As the scheme is specifically meant
for rural population registration is nil in urban cities (Delhi & Chandigarh) and due to the nonavailability of Aadhaar in northeast states numbers of registration is less.

Examination Status
PMGDISHA examination is resumed across the country and stringent with bio-metric
authentication of candidates by an Invigilator/Exam Superintendent. As of May, 2017 a total
of 362198 candidates have been certified under the scheme. The gender wise distribution
among the certified candidates under PMGDISHA is almost equal, with 193876 Males and
169515 Females. According to the pie-chart given below, 51% are males and 49% are females.
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Glimpse of PMGDISHA
Progress across states

ANDHRA PRADESH
Workshop under PMGDISHA held in Andhra
Pradesh
PMGDISHA workshop for
District Managers was
conducted on 17th and 18th
March 2017 at Sitara Royal,
Koti district of Hyderabad.
Around 31 District Mangers
from Telangana and 13
from
Andhra
Pradesh
attended the workshop.
Workshop sessions were
started with the brief about
VLE Gajanan, who has
made Akoli village as 100%
digitally literate village . His
initiative catches lot of media attention and covered by many reputed News channels.
During the session the DM’s were briefed on the implementation of the scheme and live
demos for registrations were also held at the sessions.

PMGDISHA Centre inaugurated at Undavalli
Village, Guntur District of Andhra Pradesh
VLE Moinuddeen from Guntur, Andhra Pradesh
organised an inauguration ceremony of his
PMGDISHA training centre, in order to spread
awareness on digital literacy in his village. The
centre was inaugurated by the Sarpanch Mrs.
Mannem Sujatha Kishore at MPUP School in
Undavalli Village, Tadepalli Mandal of Guntur
District. Mrs. Kishore also explained the use of
Digital literacy to students.

12

CSC e-Governance Services India Limited

CSC SPV representatives
from the state briefed
the students on different
modules covered under
PMGDISHA curriculum.

First PMGDISHA centre inaugurated at Vemagiri
village of Andhra Pradesh

First PMGDISHA centre was opened at Vemagiri
Village of Kadiam Mandal district in Andhra Pradesh by
VLE Rajesh Tammana. VLE Rajesh has already known
for his great work towards spreading digital literacy
and by taking this new initiative of implementing the
programme at grassroot level sets an example for
others. Centre classrooms are equipped with laptops
and have sitting arrangement of around 40 students.
Villagers & students shows their enthusiasm & is very keen to use the opportunity provided
by the Government.
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PMGDISHA training centre launched at
Kanchikacharla, Andhra Pradesh.
On 6th April 2017, Tahsildar Sri.
N.Vijay Kumar inaugurated a
PMGDISHA centre near the CSC
centre of VLE Satyanarayana
in
Kanchikacharla,
Andhra
Pradesh. The PMGDISHA centre
LAB consists of eight systems
for the candidates to practice.
MDO Sri Kodali Anuradha, RI Sri
Nagul Meera, Sarpanch Sri Gadde
Prasad, EO Sri Varadaboina
Brahmam , Sai Siddhartha and
Junior College Correspondent
Sri Kandula Santhi Sree attended this event. Thasildar Sri N. Vijay kumar said that one
person from every family should utilize this opportunity and learn how to use digital devices.
Sarpanch Sri Gadde Prasad also explained the importance of the Digital Devices.

assam
PMGDISHA training held in Assam
PMGDISHA training was held on 28th march 2017 for the state of Assam. A total of 56
participants attended the training session including State team members, District Managers
and newly selected District Consultant under PMGDISHA. The session was conducted at
conference hall of Krishi Bhawan, Horticulture Department in Guwahati.
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bihar
PMGDISHA Workshop held in
Patna
A workshop under the new PMGDISHA scheme was
held in Patna on 15th March, 2017 at the Bharatiya
Nita Kala Kendra in the city.
Over 300 participated in the workshop which included
DM’s as well as the VLE’s across the state. The state
and the central team members were also present on
the occasion.

Workshop under PMGDISHA
scheme organised for the
Vasudha Kendra operators
During the session everyone
was briefed about the
PMGDISHA
scheme,
its
implementation process and
various do’s and don’ts were
also explained in details. A
question answer session
was also held at the end
of the workshop, where
the attendees participated
actively.
A one day workshop was organized for all Vasudha
Kendra operators in block office’s conference hall
of Murliganj, Madhepura, Bihar by state managers.
In this workshop training sessions on PMGDISHA,
Aadhar banking, cashless transactions was given to
the attendees. Block development officer and other
reputed people of Murliganj were invited as Chief
Guests on the occasion.
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CHHATTISGARH
Digital Literacy Drive held in Rajnandgaon,
Chhattisgarh.
Under the PMGDISHA scheme,
the Rajnandgaon District of
Chhattisgarh, a total of 798 gram
panchayats in 9 divisions have
been targeted to run the digital
literacy campaigns. To achieve
this mammoth task a group
of VLEs have been providing
the digital literacy training to
rural civilians, school children,
Anganwadi workers , panchs and
Sarpanchs of the village.

Till date a total of 254 centres and 50
centres on portal in 9 divisions have been
registered for providing digital literacy
training. Total 17386 beneficiaries
have been enrolled for training out of
which 15645 beneficiaries have already
completed their training whereas 1735
beneficiaries have been certified through
online examination after the training.
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Google Internet Sathi team visits PMGDISHA
centres at Tilda, Raipur, Chhattisgarh.
A Team from Google visited PMGDISHA
Training Centres at Khauna, Jalso
and Bahesar village of Tilda Block in
Raipur District, Chhattisgarh. The team
discussed about scheme with women
VLEs working under the scheme.
They also provided information about
Google Internet Sathi Project which
is basically a Women Digital Literacy
program for rural women and is promoted
by Google. They also met the registered
candidates under PMGDISHA and took
their feedbacks on content.

Digital Literacy drive
held in Dantewada
For the first time in Dantewada district
of Chhattisgarh, a Digital literacy drive,
including lectures on cashless society
were organised at the village panchayat
level. This initiative was taken so that
the villagers get an equal opportunity,
like the people in cities for digital
certification at the village panchayats . A village named Karli in Dantewada district, where
computer education seemed impossible, now have some hope with the launch of this scheme.
The youth in the villages can expect computer education at their doorstep. More than 100
students have been certified in village Karli, Geedam Tehsil in Dantewada.
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GUJARAT
First PMGDISHA district level workshop
conducted in Gujarat
A workshop cum training session under the new PMGDISHA scheme was held on 15th March
at Kudasan in Gandhinagar, Gujarat by the central and state team members of CSC SPV. Close
to 200 people were present on the occasion which included VLEs, CSC2.0 District Managers,
newly appointed District Coordinators and state team members.

Workshops on PMGDISHA
held in Mahisagar and Kheda
districts of Gujarat
PMGDISHA workshop was organized on 23 March 2017
at Mahisagar district in Gujarat for Fair Price Shop (
FPS) owners who have generated CSC IDs. Details of
the project were covered. 27 FPS owners attended the
workshop out of which 5 owners have already applied
for the project.
A similar workshop was also held in Kheda district of
Gujarat on 31st March, 2017 by District Managers and Coordinators. The session was attended
by close 100 members including FPS workers as well as VLE’s.

A training session organised for the state
representatives in Gujarat
under the PMGDISHA scheme
A training workshop was held at Pardi Taluka, Valsad
District, Gujarat on 12.04.2017 by CSC 2.0 District
Managers and Consultants.
The training consisted sessions on:
1. How to use Digi pay Software update and new option
for Aadhar seeding.
2. How to use Digital seva Portal All Services.
3. How to Register for PMGDISHA and its Benefits.
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PMGDISHA centre inaugurated at Anand, Gujarat
The event took place on 23rd April 2017 at Pandad village in Khambhat which was attended
by 135 participants (Women, Farmers and Students), Shri. Bahadursinh Dhummad - Sarpanch,
Pandad Gram Panchayat - Shri. Lakhubhai Dhummad, Taluka Panchayat Member- Shri.
Danabhai K. Parmar and Local Community Leader were invited as special guests on the
occasion.
The session started with a welcome speech
by Mr. Shantilal Parmar, who had arranged for
the whole session. A brief introduction about
the PMGDISHA scheme was shared with the
participants. Later on the centre opening was
done with ribbon cutting by Mr. Bahadursinh,
Sarpanch of the village. Many Self Help Group
(SHG) women were also present during the
session and showed interest to participate
under the scheme.

Haryana
Workshops
under
PMGDISHA
was
conducted in 7 Districts in Haryana, namely
Gurugram, Karnal, jhajjar,Sonipat, Hisar,
Sirsa and Fatehabad. More than 1000 VLEs
have been covered under these trainings.
Morpho devices and Pen drives are being
distributed among the VLEs.

JAMMU & KASHMIR
A workshop was held under the PMGDISHA
scheme in Jammu on 27th March. Around
80-90 VLEs were present, the first half of
the session was for VLEs and second half
was for DMs. The training in Kashmir was
held on 28th March at Govt Girls Higher
Secondary School, Kothibagh, Srinagar
which was attended by 115 VLE’s and 26
DMs.

Pradhan Mantri Gramin Disha (A unique initiative for Digital Literacy for rural India)

19

KARNATAKA
PMGDISHA trainings held at Tumkur, Yeduyure
Gram Panchayat and in Koppal district of
Karnataka

PMGDISHA awareness
campaign VAN in
Belgaum district of
Karnataka

PMGDISHA training
held only for women
in Kudligi bellary
district in Shivapura
Panchayat Karnataka.
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PMGDISHA classes
organised by Vishwa
Vani foundation, GP
-singanayakanahalli,
Bangalore by VLE
Vanishree.
PMGDISHA center inaugurated at Hebballi,
Dharwad in Karnataka
VLE Sivkumar organised the PMGDISHA inauguration ceremony at Hebballi, Dharwad
in Karnataka. Officers of Hubli-Dharwad municipal corporator - Shrikant Jamnal, A.P.M.C
Member- Siddappa katti, Z.P Membe- chennabasappa Matti, T.P Member-Mallappa Bhavikatti,
G.P President- Ratnavva Sungar, G.P vice President- Ramesh D, CSC district manager - Siddram
Indi and CSC district coordinator - Santosh shinde were present on the occasion.

KERALA
PMGDISHA Workshop
held at Malappuram,
Kerala.
A PMGDISHA workshop was organized by the
VLE Association at Malappuram district of
Kerala. Around 180 VLEs across the district
attended the workshop.
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First district level
workshop under
PMGDISHA conducted
in Kerala
Kerala's first PMGDISHA district level
workshop was conducted on 19th March
at Wayanad district in association with
Akshaya district project office and DPM.
Around 64 VLEs participated in the
workshop.

MADHYA PRADESH
PMGDISHA Training centre launched at
Madhavgarh Gram Panchayat, Satna , Madhya
Pradesh
PMGDISHA Training centre was launched at Madhavgarh Gram Panchayat, Satna , Madhya
Pradesh by VLE Mohd Farook and Mubeena Begam. After the inauguration the various
modules under the scheme were explained in brief. A lot of minority students were present
during the launch event.

A PMGDISHA training centre was inaugurated
at Bablai village in Madhya Pradesh by Mamta
Jadav of the Janpad Panchayat in Maheshwar
Tehsil. The scheme was introduced and
explained in details after the inauguration.
The sarpanch and locals of the Panchayat
were also present on the occasion.
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PMGDISHA centre inaugurated by MLA Raj Kumar
Mev at Gram Panchayat Hodadiya, Khargone in
Madhya Pradesh

PMGDISHA centre inaugurated in Agarmalwa
district, Madhya Pradesh.
To provide digital literacy training at a remote area, a PMGDISHA centre was inaugurated by
district manager of Reliance foundation in Agarmalwa district, Madhya Pradesh.

Awareness and Digitization of villagers held in
Hoshangabad, Madhya Pradesh
Awareness and digitalization of the villagers was held at Raipur, gram panchayat of Hoshangabad
district in Madhya Pradesh. The digital awareness camp was organised by VLE Ajay Sharma.
School children and older generation of the village were taught about the PMGDISHA scheme in
the presence of Sarpanch of the gram Panchayat. Government school teachers were also present
on the occasion
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MAHARASHTRA
District level workshop on PMGDISHA held at
Manora District of Maharashtra.
A day long workshop on PMGDISHA
scheme was organized by the district
team of Maharashtra at Manora
District. More than 60 VLEs from
different districts of Maharashtra have
participated in the workshop. A detailed
brief on PMGDISHA registration,
training and examination process was
given to the VLES.

Block Level PMGDISHA & CSC Services workshop
conducted by CSC district team at Karanja
A Block Level PMGDISHA & CSC Services workshop was conducted by the CSC district team
at Karanja Block in District Washim - Maharashtra. More than 50 VLE's have attended the
workshop. PMGDISHA scheme registration, training and examination details were provided
to the VLEs. Different CSC services like Digipay, Rap registration, Bank Mitra Registration,
Telemedicine, Aadhaar UCL, etc. services were also explained.
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ODISHA
PMGDISHA workshop held in Odisha
More than 400 VLE and District Mangers have attended the PMGDISHA workshop at the KITT
University auditorium in Bhubaneswar, Odisha. The session was held on the 15th of March,
2017. The sessions were taken up separately for the VLE’s and the DM’s. The scheme was
explained in details along with the process flow, implementation process, centre verification
process, infrastructure requirements, student eligibility criteria etc.
All the VLE’s gathered in the t-shirts and caps provided to them by CSC SPV. They also stood
and cheered while the CSC song was played at the beginning of the session.

Training classes on PMGDISHA held in Odisha
PMGDISHA training classes were organized by the VLE Biswajeet Das in Kendrapara, Odisha.
Around 165 students have been registered by the VLE under the scheme, out of which 70
students have already completed their assessment & training. He provided the training to the
students on various digital payments modes especially on BHIM.
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PUNJAB
A Cycle rally was organised at Guruharsahai village
in Ferozepur district under the PMGDISHA scheme
A Cycle rally was organised at Guruharsahai village in Ferozepur district of Punjab by villagers
along with an NGO in village. The purpose of the rally was to make people aware about the
free IT Literacy course and keep the cities and villages clean and green in rural area. The
Cycle rally was completed in 22kms with 223 participants from 5 villages.
The sarpanch of the village was also aware about PMGDISHA scheme and ensured that he will
support in every possible way. DSP Balwinder singh waived a flag to start rally. Honourable chief
guest M.L.A. Rana Gurmit singh sodhi and Mr. Heera Sodhi gave away prizes to the winners.

PMGDISHA centre inaugurated in Tarn Taran,
Punjab
A PMGDISHA centre was inaugurated at Varnala village, Valtoha block in sub district of Patti,
Tarn Taran by Honorable Deputy commissioner of Tarn Taran Er DPS Kharbanda.

The VLE's of the district are allowed to use Computer Labs of govt schools for training purpose
after school hours in the entire district in case they do not have proper infrastructure. A
computer lab has also been provided by Govt High School in Varnala.
The DEO (District education officer), Gram Sarpanch, all Panchayat members, media, (Punjabi
Jagran, Ajit, Jagbani, punjabi Spokesman and in TV news PTC news, CHARDIKLA time TC etc
are available) were present at the event.
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VLE Paramjeet, under PMGDISHA Jaura Chhittran registered 250 students in PMGDISHA
within five days. The VLE has performed well in the district.

Shri Anand Computer Centre run by VLE
Abhishek Girdhar located at Panchayat
Sahibzada Ajit Singh Nagar. VLE has
completed his PMGDISHA Target of registering
250 students. This VLE has performed very
well in PMGDISHA in district Fazilka.

Training under the PMGDISHA scheme organised in
Hoshiarpur
A PMGDISHA training session was organised
at a CSC centre in GP College Model Town,
Hoshiarpur on 23rd of March. Approximately
25 VLE’s participated from different parts of
the state. The objective and implementation
process of the project was explained in
details. A question answer session was also
held in order to clear the doubts of everyone
present.

VLEs in Punjab spread awareness on Digital literacy
A group of VLEs in Burnal district of Punjab have put a cumulative effort to enroll more than
200 candidates under PMGDISHA scheme. VLEs have adopted various methods for creating
the awareness among villagers by doing door to door campaign, special night classes for
working people etc. They have also encouraged people by educating them about the benefits
of Digital literacy.
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Block level workshop held
at Budhlada, district Mansa,
Punjab

Door to door campaigning about PMGDISHA held in
Barnala, Punjab

RAJASTHAN
Special initiative by Yuva jagriti VLE society of
Bansur village under the PMGDISHA scheme
Yuva jagriti VLE society of Bansur village took a special
initiative to spread awareness about the PMGDISHA
scheme. The VLE’s visited various villages and educated
the citizens about the project. A rath was also flagged
off by the former development officer of the Bansur
Panchayat Samiti, Shri. Vijendra Yadav.
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PMGDISHA training
started at Hingonia
Gram Panchayat
PMGDISHA training was started at Hingonia
Gram Panchayat in the presence of Sarpanch
- Deeparam Dhaka, Deputy Sarpanch Ramkaran Kumawat, Ward head Mr.Suresh,
Ms. Asha devi, Mr. Rambabu Gupta,Mr.
Ramdev Kumawat, Mr. Sitaram ji khartia
and villagers at DISHA technology Hingonia
(Lakshman Public school). The training was
started for 65 candidates, which included
merchants, teachers and students, who were
trained on to make cashless transactions
like booking tickets, drafting applications
through email, making presentations on
power point etc.

VLE from Rajasthan trains 250 candidates within
a month
In a small village of Lakhlan Gram Panchayat, Churu district and Rajgarh Gram Panchayat
Samiti CSC VLE Dharampal Verma completed the training of 250 candidates within a month.
The VLE took efforts to visit every household and explain the importance of Digital Literacy.

Workshop under PMGDISHA held in Jaipur
Around 130 VLEs attended the workshop
which was organized at Hotel Jinendra Inn,
Jaipur on 16th March 2017.
The session focussed on the complete
process of program starting from centre
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registration to certifying students. All
queries of VLEs related to digital literacy
program were resolved during the workshop.
Workshop was concluded with half an hour
QA session about various services.

PMGDISHA center launched
in Jodhpur, Rajasthan
A PMGDISHA centre was launched in Jodhpur,
Rajasthan. The centre was inaugurated by sarpanch
in Gram Panchayat, Khokriya.

Tamil Nadu
PMGDISHA scheme
launched in Coimbatore,
Tamil Nadu.
The scheme was launched by Pollachi sub
collector Ms. Gayathri and Ambarampalayam
administrative officer in Coimbatore district

of Tamil Nadu. The event was organised
by VLE Vijaylakshmi and CSC district
coordinator Bala Murugan on 30th March
2017. More than 500 villagers were present
during the event.
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PMGDISHA training program held in Thajavur,
Tamil Nadu by VLE Sundar Suman

PMGDISHA training program was organized by VLE Sundar Suman in the village Kalathur,
Peravurani, Thanjavur district, Tamil Nadu. Training on various digital transactions modes
BHIM, USSD, AEPS, Access to Government Services and internet applications is being
provided to the beneficiaries.

PMGDISHA Training
Program in
Ramanathapuram
District, Tamil Nadu
PMGDISHA training sessions were
organized for the VLEs in Ramanathapuram
District, TamilNadu. VLEs have been trained
on scheme guidelines, registration and
examination pattern.

TELANGANA
PMGDISHA launched in Telangana and 20 Training
Centres were inaugurated in Suryapet district of
the state
The IT mass Digital Literacy Program PMGDISHA was launched in Telangana to make 20 lakh
people Digitally Literate in rural areas across state.
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The Hon'ble, Energy Minister Sri G. Jagadish Reddy and District Collector Shri. Surendra
Mohan launched the poster at PMGDISHA Training Centre - Chivvemla, Suryapet district on
11th April 2017, along with 20 other Training Centres.

The
Minister
addressed
the
gathering
and
explained
the
advantages and the need of Digital
Literacy in this Digital era. He urged
all the Sarpanch’s to motivate their
Villagers to enrol under the scheme
to learn Digital Literacy. He also
urged all Sarpanch’s and VROs to
become Digitally Literate by joining
PMGDISHA.
The District Collector insisted all the villagers in their districts to become Digitally Literate
by being a part of PMGDISHA . They pledged to make 1 lakh people Digitally Literate in their
district by end of this year. T Shirts, Badges, Caps and Bags were also distributed to the VLEs.
District Officials, MPDO, MRO, ZPTC, MPP, Sarpanch’s and Villagers attended the event.
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PMGDISHA training centre inaugurated in
Telangana
MLA Sri Vidyasagar Rao Gar inaugurated a
PMGDISHA Training Centre at Sarparajpur
vill, Korutla block, Jagtial District, Telangana.
VLE Manohar runs this training Centre and
is spreading Digital Literacy in rural areas
very actively. The MLA urged all the villagers
to enrol under the scheme and expressed his
full support to the project. Local Sarpanch,
MPTC and Villagers also attended the event.

PMGDISHA center launched at Aswapuram

A PMGDISHA Training Centre was launched at Aswapuram village, Bhadradri in Kothagudem
district. VLE Srinivas Konda conducted a special women registration drive where 60 women
joined PMGDISHA.

Engineering College
in Hyderabad adopts
Kammaguda village to
impart Digital Literacy
Sphoorthy Engineering College, Hyderabad
has adopted Kammaguda village in
Rangareddi district to make it a 100%
Digitally Literate village. The formal
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inaugural event was held at the College on
24th May 2017. Villagers, Students, College
administration, representatives from CSC
SPV and ITE & C dept, Telangana were
present on the occasion.

PMGDISHA Training
Centre inaugurated by
MLA Sri Challa Dharma
Reddy

PMGDISHA Training Centre inaugurated
by MLA Sri Challa Dharma Reddy garu in
Gangadevi pally village, Geesugonda, Warangal
Rural, Telangana. VLE Vijay Kumar, Local
public representatives, villagers and other officials attended the event.

PMGDISHA training for VLE’s held at Khammam,
Telengana

A PMGDISHA district level workshop was conducted at Khammam district in Telangana.
The Joint collector during the session instructed the VLEs to cover all GPs under the
scheme. District Coordinator’s and EDM’s provided training on Student registration, training ,
examination and distributed Biometric devices to the VLE’s present.
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TRIPURA

PMGDISHA trainings held at
Tajmahal GP, Rannagar GP, Rajnagar
GP and in Poangabari block under
the South Tripura region
A District level committee
constituted at Dhalai district in
Tripura, to oversee and monitor the
PMGDISHA scheme

West Bengal
PMGDISHA workshop held
in North 24 Paraganas,
West Bengal
A PMGDISHA workshop was organised on the
10th of March at SDO Barrackpore Noth24pgs,
West Bengal in the presence of Deputy
Magistrate & Collector Mr. S. Das . The CSC
state team members and DPMEs from various districts were present at the session. The
scheme implementation was explained to everyone in details by the central team members.
Training of portal technicalities for the scheme was provided to the attendees.

Special night classes for drop out students
conducted by CSC Sankrail Institute of Computer
Education in West Bengal
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Glimpse of PMGDISHA Training in West Bengal
Pradhan Mantri Gramin Digital Saksharta Abhiyaan has started catching up pace in West
Bengal State. With almost over hundreds of centres being approved and thousands of
registrations of candidates completed, VLE s has decided to put additional effort towards
spreading digital literacy among villagers. Their primary objective is to make one person in
every family in rural India digitally literate.
Progress of training in the districts of West Bengal is highlighted below.
VLE: Ashim Kumar Shamanta (588685570013)
District: Hooghly

VLE: Niloy Ghosh (354201640017)
District: Hooghly

VLE: Md Sahidul Islam
District: Murshidabad
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VLE name: Pijush Bhattacharya (WB081101714)
Birbhum District

VLE
name:
Partha
(197310730017)
Hooghly District

Pratim

Das

UTTARAKHAND
District Level Workshop
on PMGDISHA held on
17th March at Dehradun,
Uttarakhand.
The workshop began with a detailed introduction
about CSC Project developments over last couple
of years, with emphasis over all services like
G2C & B2C, FI, Apna Dhan, Education, Insurance
and Health available at CSC Portal were shared with VLE’s. How VLE can participate in
the Digitization of Rural India via various services offered by CSC SPV portal. The detailed
introduction of Digipay was also given to the VLE’s & it was instructed to the DM’s to ensure
that all VLE’s must use DIGI pay for transactions.
A detailed presentation of the PMGDISHA
scheme was provided to the VLE’s & DM's &
DC’s in separate secessions. Details of all do’s &
don’ts was explained to all participants.The DM’s
were also summarized with the precautions to
be taken while selection & approval of VLE’s
centre.
x
Smt. Anuradha More Branch Manager, United
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India Insurance Co also gave a detailed presentation on services available through their
portal. She also addressed various queries & issues by the VLE’s.
Training was also provided to all present on the various mode of cashless transactions.
A detailed question and answer session was addressed by Team CSC at the end of the session

PMGDISHA examinations
conducted in the remote
areas of Simiya village in
Uttarakhand
When there is a will there is way, Madhu Singh, VLE
of CSC conducted PMGDISHA exam in remote areas
of Simiya village of Champawat in Uttarakhand.

UTTAR PRADESH
E-District MANAGERS & District
Coordinators training workshop
held in Uttar Pradesh under
PMGDISHA.
A training programme was organised under the PMGDISHA scheme at three different Zones of
Uttar Pradesh, which include 25 districts each. Approximately 150 EDMs & 13 DCs have attended
the training programme at Noida, Gorakhpur & Lucknow.
The scheme guidelines and various do’s and don’ts were explained at all the 3 sessions, also a
training was provided to all gathered on how to work on the protal. All the EDM’s and DCs were
also explained their specific roles under the scheme. A question answer session was also held at
all the 3 zones.
PLACE : NOIDA (Zone 1) & Date : 07.03.2017

PLACE : GORAKHPUR (Zone 3),Date : 08.03.2017
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PLACE : LUCKNOW (Zone 2) Date : 09.03.2017

PMGDISHA Classes running successfully in
Kasganj District.
A PMGDISHA training workshop was conducted
at Lata Foundation, Geeta Nagar in Kanpur, UP
on 3rd April, 2017. The session was attended

by District Managers and approximately 70 VLEs. Various queries related to scheme were
resolved during the session.

VLE's interaction on
PMGDISHA in Lucknow
On 19th March, a meeting for VLEs on
PMGDISHA was held in Lucknow Yojana
Bhawan. More than 150 VLEs participated.

Pradhan Mantri Gramin Disha (A unique initiative for Digital Literacy for rural India)

39

For more information, please contact:
Programme Management Unit – PMGDISHA
CSC e-Governance Services India Limited
161 B/4, Gulmohar House
3rd Floor, Commercial Complex
Yusuf Sarai, New Delhi - 110049, Toll Free No: 1800 3000 3468
Email: helpdesk@pmgdisha.in | Web: www.pmgdisha.in
Facebook https://www.facebook.com/PradhanMantriGraminDigitalSakshartaAbhiyan/
Twitter https://twitter.com/PMGDISHA
Youtube link https://www.youtube.com/c/NdlmInDigitalSakshartaAbhiyan

